
How To Read Your New Bill 
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A new customer account
number is located on the top
and middle portion of the bill.
These portions of the bill also
include the service address,
due date, and amount due.
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The QR (Quick Response) code
accesses the online payment
portal. To use the QR code,
open your camera application
on your smart phone and hold
your device so that the QR
code appears on the screen.
Click on the automatic
notification that will appear at
the top of the screen to open
the payment portal website.
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A six month water
consumption graph illustrates
prior year and current year
usage.
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Previous Balance is the amount
that was due on the previous
month’s bill. This section also
displays any outstanding
charges due on the account
listed as Past Due Amount.
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This is the Current Bill,
including any past due charges
carried over from previous
billing cycles.
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Bills may include a monthly-customized
message box at the bottom of the
page. These messages are intended to
communicate important information.
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The online payment portal has been updated. First time users will need to register their account. Returning users will also
need to register their new account number. Both registrations require the last payment made on the account, which is
located in the Previous Balance (D) section of your bill.

IMPORTANT WEBSITE PAYMENT PORTAL NOTICE

Questions about your bill or
payment options?

Call (760)-344-1550

?


